Misperception or Discrimination?

-ldentifying the mechanism of gender gap in the healthcare sector-

Abstract

This study investigates whether inefficiencies in information provision in the healthcare sector
occur due to the gender gap among information providers. Furthermore, we investigated whether
this gender gap originates from misperception towards female’s abilities, or from discrimination.
To explore this question, a randomized experiment was conducted in Cambodia, presenting
participants with a video featuring either a male or female health instructor explaining the benefits
of iron supplements. To half of the female video treatment, a corrective message emphasizing the
capabilities of female was introduced prior to the video to examine whether gender gap origins
from misperception. The results of Willingness to Pay insisted the presence of a gender gap in the
provision of healthcare information, which stemmed from misperception that could be corrected
through interventions highlighting female abilities. Additionally, findings from a list experiment

suggested that negative effects could arise during contact with women.
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